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Patient 
Safety 
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Total Application

Patient 
Safety 
Impact

Operational 
Impact

Total
Downtime 
Tolerance

Emergency 
Department

Patient Care (Triage, 
Diagnostics, 
Treatment)

5 5 5 15 ED Tracking 4 4 8 4 hours

MedSurge
Patient Care (ADT, 
Medication 
Administration)

5 5 5 15 EMR 4 3 7 24 hours

Score Total Criticality Score Total Criticality
13 through 15 Tier 1 7 through 10 Tier 1
9 through 12 Tier 2 5 through 6 Tier 2
5 through 8 Tier 3 3 through 4 Tier 3
3 through 4 Tier 4 Less than 3 Tier 4

Essential 
Functions 
Legend 

Essential 
Applications 

Legend 
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