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 TASKS
 1. Triage incoming victims for 

psychological injuries
 2. Provide PFA and ongoing 
assessment of ED patients
 3. Staff and patient support

 4. Clear ED crisis beds
 5.Establish observation/holding 

area if needed

 TASKS
 1.Apply the principles of PFA to 
psychologically injured victims
 2. Assess for psychological 

impairment and advance use of 
psychological interventions

 3. Provide psychiatric 
medications

 4. Facilitate reunification and 
discharge of patients

 TASKS
 1. Communicate with ED and 

other hospitals of victims. 
(Use of MNTrac)

 2. Offer support, comfort, and 
information to the waiting 

family members. Use of PFA.
 3. Triage family members as 

needed to BHTS/ED
 4. Support death events

 TASKS
 1. Assist nursing staff with 
discharge arrangements for 

inpatients.
 2. Assist nursing staff with 

accepting patients from crisis 
area.

 3. Provide PFA to patients and 
their family members

 4. Provide referrals to BH/MH 
staff as needed

 TASKS
 1. Provide direct support 

service to all on/off site staff.
 2. Provide support services 
to all family members of staff 

unit.

Logistics Section Chief 

Support Branch Director 

Employee Health & 
Wellbeing Unit Leader

Family Care Unit 
Leader


