19.1.14.15  Water Shortage Policy & Procedure

Purpose:  The purpose of this policy is to ensure that there will be adequate water supply on hand to supply residents with water for their personal and hygienic needs.

Procedure:  If the water supply is suddenly disrupted for any reason, the following steps will be taken by the person-in-charge.

1. Notify the Administrator and the Maintenance Director immediately. 

2. All attempts will be made to determine the cause for water disruption and the probable length of shut down. 

3. The Dietary Department will distribute emergency meals and provide juice and other beverages that are on hand for resident consumption. 

4. The hot water in the hot water tanks will be utilized by kitchen staff for cooking purposes if necessary. 

5. Disposable dishes and utensils may be used during emergencies. 

6. If necessary, water will be brought in and dispensed as needed.  This water supply is only for necessary circumstances, and should be used conservatively. 

7. If it becomes apparent that a water shortage will last for an undetermined length of time, the Administrator will order emergency measures to be taken to ensure proper care for those whose care has been disrupted by lack of water supply. Arrangements will be made to transfer those residents to the hospital or to other facilities for care. 

