19.1.14.13  Missing Person Policy & Procedure

Purpose:  The purpose of a Missing Person Policy and Procedure is to ensure that all necessary steps are taken in the event that a resident wanders away from the facility.

Procedures: 

1. Any staff member observing a patient attempting to leave the facility shall with proper conduct attempt to prevent such departure. Should the attempt fail or a resident is determined missing on scheduled checks, the following should be done: 

· The charge professional should be notified. 

· All available staff will be directed by the charge professional to systematically search the entire premises, both inside and outside, patient rooms, bathrooms, closets, kitchen, basement, lobby, and offices. 

Should a facility search prove unsuccessful, the person-in-charge shall carry out the following steps:

2. Assign available staff to begin neighborhood search. Some staff members should always remain in the building with residents. 

3. Contact the RN on call if none in the building. The Administrator and/or Director of Nursing should be called if possible. 

Should a neighborhood search prove unsuccessful, the person-in-charge shall carry out these steps:

4. Notify the local law enforcement agency via the telephone number 911. Ask for assistance to locate a wanderer, give them description of the resident. 

5. When the authorities have arrived, give them a picture of the resident if available. 

6. The authorities will assume command and direction of the search from this point. The briefing to authorities shall consist of identification and other pertinent information about the resident that could assist in determining the resident's whereabouts. 

7. The family and/or responsible party of the resident shall be notified. Explain what is being done to find the resident and encourage them to assist if able. 

8. All previously contacted persons and organizations shall be notified of the return to the facility of the resident. 

Upon return of the resident to the facility, the director of nursing or person-in-charge should:

9. Examine the resident for injuries, and contact the attending physician and report findings and conditions of the resident. Follow orders 

10. An incident report shall be written and signed by the charge nurse providing detailed accounting of the incident in its entirety. 

11. The person-in-charge shall be responsible for documenting the incident in the nursing notes of the resident's chart. All documentation must be concise and reflect the actual facts as they relate to the incident including: 

·  times 

· persons contacted 

· condition of resident upon return to the facility 

· physician notification 

· physician's orders 

· treatment indicated 

· any other pertinent information. 

12. The maintenance personnel are responsible for seeing that alarms are operational for 24 hour service and are checked on a routine basis. 

13. In the event of an alarm malfunction, maintenance shall be notified immediately. In event of the inability to locate maintenance personnel, contact the alarm company. 

