
New Years Day 
Bourbon St Terror Attack

1/1/25

Bill Salmeron
Chief of EMS



About Me

ÅFrom New Orleans 

ÅParamedic for 25 Years

ÅChief of New Orleans EMS since June 2019. 

ÅPrior to Chief, served as Captain of Planning & Special 
Events.

ÅPrior to EMS, was a leadership staff member for 12 years at 
American Red Cross in Louisiana.



In memory of all those lost 
and still recovering



Department 
Snapshot

ÅMunicipal third service EMS department

ÅForce of 150 members

ÅServe 350K residents and estimated 19m visitors annually

ÅAverage Annual Call Volume: 72k



Our Services

Å911 emergency medical services for the 
City of New Orleans.

ÅSpecial Events Services

ÅRescue Services that include vehicle 
extrication, tactical med, and other 
specialty rescue. 

ÅCommunity Outreach Programs



ÅNew Years Eve is a busy holiday in the city.

ÅNew Orleans EMS had multiple resources in the hospitality zone for the NYE festivities with 
the annual Sugarbowlcollege football bowl game in the Superdome the next day.

ÅSeveral hundred officers from New Orleans Police and other support agencies were providing 
security throughout the city. 

ÅThere is usually a parade in the afternoon and fireworks on the river at midnight as well as 
multiple events throughout the city and heavy crowds on Bourbon St. 



The French Quarter

ÅThe oldestneighborhood in the city and 
considered the most iconic/popular area 
of entertainment with mixed residential, 
hotel, businesses, bars, nightclubs.

ÅBourbon Street is the main streetof the 
French Quarter

ÅIt can get very crowded on weekends and 
during special events, especially with the 
enhanced security zones.

ÅOur deployment for this area during 
events usually includes use of bike teams 
and ASAP carts to extract patients to 
ambulances just outside the French 
Quarter.



Planning is Important 



Detail Reports



Specialty Guides



Comms PlanCitywide IAP



The Attack 



The Attacker 
(Shamsud-Din Jabbar)

ÅAge 42

ÅTexas Born and lived in Houston

ÅUS Citizen

ÅArmy Veteran and honorably discharged in 
2015

ÅWas not on a watch list or radar of any 
authorities.

ÅRaised Christian but converted to Islam

ÅBelieved to have fallen on hard times and then 
self affiliated/radicalized with ISIS.

ÅPosted videos right before the attack

ÅStill told that he acted alone despite the arrest 
of a second subject on 4/25 in Iraq. 

ÅPerfect example of the lone wolf attacker that 
no one expected.



What Makes People 
Turn to Violent 

Extremism

ÅVulnerable state

ÅSense of alienation

ÅIdentity crisis

ÅGrievance and frustration

ÅDesire for purpose or adventure

ÅIdeological or religious duty

ÅEasy to access propaganda and 
recruitment networks.

ÅMay offer support or benefits.

ÅFocus on low tech and easy 
attacks such as vehicle ramming, 
stabbings, shootings, etc..





The Attack
ÅStarted at 315am

ÅSpanned over 3 blocks. 

ÅEnded with a crash shootout with police

ÅThe loss of life would have been much greater if he 
ŘƛŘƴΩǘ ŎǊŀǎƘ ŀƴŘ ǘǊŀǾŜƭƭŜŘ ǘƘŜ ǊŜǎǘ ƻŦ .ƻǳǊōƻƴ ƻǊ 
chose a more crowded area earlier in the day.



Path of Carnage



Incident Start to Finish

Turns onto Bourbon St

Speeds Down Bourbon
Crash & Shootout



Initial Response

ÅNOEMS units on Canal & Bourbon witnessed 
the truck make the turn and began treating 
patients as the found them.

ÅNOPD and other law enforcement agencies 
begin treating patients and calling for EMS.

ÅOn scene staff activated MCI plan and 
recalled command.

ÅVery little was known initially about the 
incident scope including the crash, shootout, 
and possible explosives.



Initial Response Cont..

ÅEMS Command was established with unit staging 
at Canal & Bourbon.

ÅThe first Casualty Collection Point (CCP) was 
established 1 ½ blocks into Bourbon to start 
triage, treatment, and coordinate transports.

ÅAn additional Casualty Collection Point (CCP) was 
established at Canal & Bourbon to accommodate 
stable green patients.

Å¢ƘŜ ǘǊŀƴǎǇƻǊǘ ƻŦŦƛŎŜǊ ǿƻǊƪŜŘ ǿƛǘƘ ōƻǘƘ //tΩǎ ǘƻ 
send staged transport units for patients.



Found on Bourbon Street



Found In Truck



By the Numbers

Å37 EMS responders in 13 ambulances from 6 departments

ÅOn Scene Triage:

Å12 dead patients found on scene.

Å12 red tags/immediate

Å9 yellow/delayed

Å8 green/minor 

ÅEMS transported 29 patients to 5 hospitals

ÅEMS incident time was 95 mins from first contact to last 
patient transport.

ÅIn the end, 15 deaths and 57 injuries were attributed to the 
incident. Many patients' self presented to the ED later or 
went via other conveyance. 

ÅCity Health Department and hospitals processed over 500 
calls after the incident for information and reunification.


